
Key Performance 
Area

IDP STRATEGIC 
OBJECTIVES

DEVELOPMENT 
STRATEGY

Reference 
Number

Department Section Indicator Indi Type POE Required Baseline Qtr 1
Target

(Jul 15- Sep 15) 

Qtr 2
Target

(Oct 15 - Dec 15)

Qtr 3
Target

(Jan 16 - March 
16)

Qtr 4
Target

(April 16 - 
June  16)

Annual Target 
15/16

Annual 
Target Date

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully 
Functional Driving 
and License Testing 
Centers

SD09-03 Community Services Traffic Number of law enforcement campaigns conducted KPI Report per campaign 
completed

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-01 Community Services Libraries Percentage increase in readership in municipal libraries KPI Monthly reports and 
statistics

10% 4% 2% 2% 2% 10% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-02 Community Services Libraries Number of library campaigns conducted KPI Register, reports and 
photos

1 N/A N/A 1 1 2 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-03 Community Services Waste Management Number of licenced municipal landfill sites KPI Copy of licences for 
landfill sites

3 N/A N/A N/A 1 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure reduction of  
illegal dumping

SD06-01 Community Services Waste Management Number of  waste management awareness campaigns 
conducted

KPI The attendance 
registers as well as 
the report

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-02 Community Services Waste Management Percentage households (excluding farms) with access to 
basic level of solid waste removal

NKPI Weekly checklist New Indicator 96% 96% 96% 96% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-04 Technical Services Electrical Reduction in electricity loss KPI Report on Electricity 
Losses

38% 28% 26% 20% 18% 18% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-05 Technical Services Electrical Number of energy efficiency plans submitted council KPI Draft Energy 
Efficiency Plan

0 1 N/A N/A N/A 1 30-Sep-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-01 Technical Services Electrical Number of application forms for funding submitted to the DOE 
for the Electricity Master Plan

KPI Copy of Submission 
to DOE

3 N/A N/A N/A 1 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-02 Technical Services Electrical Number of bulk electricity meters installed (Businesses) KPI Signed work order 
forms

65 50 50 75 75 250 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-01 Technical Services Project Management Unit Kilometres of access roads constructed KPI Completion 
certificates

1.9 2.1 N/A N/A N/A 2.1 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-01B Technical Services Roads and Storm water Kilometres of access roads resurfaced KPI Roads and Storm 
water quarterly report

New Indicator 5 5 N/A N/A 10 31-Dec-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-03 Technical Services Roads and Storm water Kilometers of gravel roads maintained KPI Quarterly report 
submitted to section 
79 committee

20 5 5 5 5 20 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-02 Technical Services Roads and Storm water Kilometers of storm water channels maintained KPI Quarterly report 
submitted to section 
79 committee

5 3 4 3 2 12 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Maintain and 
refurbish municipal 
buildings

SD08-01 Technical Services Office of the Director 
Technical Services

Number of Municipal town halls refurbished KPI Completion 
certificate 
(Burgersdorp Town 
Hall)

1 N/A N/A 1 N/A 1 31-Mar-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate transfer of 
ownership of houses 
(pre 1994 housing 
stock)

SD04-1 Technical Services Housing and Land use Number of housing needs registers updated KPI Updated national 
housing database

1 N/A N/A 1 N/A 1 30-Sep-15

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-02 Technical Services Office of the Director 
Technical Services

Number of temporary job opportunities  created within 
Technical Services

KPI Contracts 102 58 15 10 10 93 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-08 Technical Services Electrical Percentage of requests responded to in terms of electricity 
connections and maintenance

KPI Works order forms
Complaints register
Reports submitted to 
the Section 79 
Committee

100% 100% 100% 100% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-03 Technical Services Electrical Number of high mast lights erected KPI Completion 
Certificate

0 N/A N/A 13 N/A 13 31-Mar-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-03 Technical Services Electrical The percentage of households with access to basic level of 
electricity

NKPI Monthly electricity 
monitoring report
Printout from 
SEBATA system

96% 100% 100% 100% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-04 Technical Services Electrical Percentage of a municipality’s capital budget actually spent 
on capital projects identified for a particular financial year in 
terms of the municipality’s integrated development plan

NKPI Monthly reports and 
annual report

100% 25% 60% 95% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully 
Functional Driving 
and License Testing 
Centers

SD09-02 Community Services Traffic Number of roadside checks performed KPI Summary report 
indicating Checks

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-05 Community Services Waste Management Percentage of illegal dumping sites cleared as per 
identification from the district

KPI Before and After 
report from the 
district

10% 5% 5% 5% 5% 20% 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully 
Functional Driving 
and License Testing 
Centers

SD09-01 Community Services Traffic Number of vehicle testing station refurbished in compliance 
with National Traffic Act

KPI Audit Report from 
Nationa DPT Of 
Transport

1 N/A N/A N/A 1 1 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Local Tourism and 
Tourism Information 
dissemination

LED01-01 Community Services Local Economic 
Development (LED)

Number of LED forum meetings conducted KPI Minutes of meetings 
and attendance 
registers

3 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Implement 
programmes 
supporting special 
groups

GG04-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Special Programmes coordinated KPI Report on each 
programme

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-04 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Audit opinion of Auditor General KPI AG report Qualified Audit opinion N/A Clean Audit Opinion N/A N/A Clean Audit 
Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Provide Ward 
Committee support

GG07-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Ward committee meetings held KPI Minutes of meetings 
and attendance 
registers

30 12 15 15 15 57 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-03 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Council Outreach programmes held KPI Report per Outreach 
Programme

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-09 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of annually reviewed risk based audit plans submitted 
to Audit Committee

KPI Council minutes 1 1 N/A N/A N/A 1 30-Sep-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-03 Office of the Municipal 
Manager

Risk and Compliance Number of Audit committee meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-08 Office of the Municipal 
Manager

Risk and Compliance Number of  Audit action plans developed KPI Audit Action Plan 1 N/A 1 N/A N/A 1 31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-07 Office of the Municipal 
Manager

Risk and Compliance Number of awareness workshops held on fraud and corruption KPI Attendance Register 
per workshop

1 N/A 1 N/A 1 2 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-05 Office of the Municipal 
Manager

Risk and Compliance Percentage of Audit findings attended to as per Audit Action 
Plan

KPI Report indicating 
attendance to Audit 
findings

100% N/A N/A 50% 100% 100% 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Continuously review 
of all municipal 
policies and  by-laws

MT06-01 Corporate Services Human Resources Number of  Performance management policies reviewed KPI Council adoption of 
PM Policy

1 N/A N/A N/A 1 1 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG01-06 Office of the Municipal 
Manager

IDP and PMS Unit Number of IDP's submitted to council KPI Council Agenda or 
Minutes when IDP 
was Tabled in 
Council

1 N/A N/A N/A 1 1 30-Jun-16



MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-04 Office of the Municipal 
Manager

IDP and PMS Unit Number of Annual Reports tabled before Council KPI Council Resolution  
and  Actual 
Document

1 N/A N/A 1 N/A 1 31-Mar-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-05 Office of the Municipal 
Manager

IDP and PMS Unit Number of Oversight Reports tabled before MPAC and  
Council

KPI Council Resolution  
and  Actual 
Document

1 N/A N/A 1 N/A 1 31-Mar-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-10 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on the Predetermined 
Objectives (PDOs)

KPI AG report Disclaimer N/A Qualified Audit 
Opinion

N/A N/A Unqualified 
Audit Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-11 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on the Financial 
Statement

KPI AG report Qualified Audit opinion N/A Unqualified Audit 
Opinion

N/A N/A Unqualified 
Audit Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure and maintain 
clean governance 

GG01-12 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on laws and regulations KPI AG report Qualified Audit opinion N/A Unqualified Audit 
Opinion

N/A N/A Unqualified 
Audit Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Maintain effective 
media relations

GG08-01 Office of the Municipal 
Manager

Communications - 
Customer Care - Public 
Participation

Number of ordinary council meeting media releases published 
in the local newspaper

KPI Minutes of meetings 
and attendance 
registers

1 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-02 Office of the Municipal 
Manager

Communications - 
Customer Care - Public 
Participation

Number of Internal newsletters published KPI Published Internal 
Newsletters

1 1 1 1 1 4 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-06 Office of the Municipal 
Manager

IDP and PMS Unit Number of Section 72-mid-year reports submitted to Council KPI Council Resolution  
and  Actual 
Document

1 N/A N/A 1 N/A 1 31-Mar-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT07-03 Corporate Services Human Resources Number of Human Resource Committee (LLF) meetings held KPI Minutes of meetings 
and attendance 
registers

10 3 3 3 3 12 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure and maintain 
clean governance 

GG01-01 Corporate Services Administration and 
Records

Number of Council meetings held in terms of the approved 
annual planner

KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure and maintain 
clean governance 

GG01-02 Corporate Services Administration and 
Records

Number of MPAC Meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

ensure continuous 
engagements with 
communities, civil society 
responsive local 
government system by 
2017

Improve Document 
Management System

MT08-01 Corporate Services Administration and 
Records

Number of workshops on records management held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-05 Corporate Services Human Resources Number of Occupational Health and Safety (OHS) meetings 
held

KPI Minutes of meetings 
and attendance 
registers

New Indicator 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC 
SERVICE DELIBERY

Eradicate backlogs in 
order to improve access to 
services and ensure proper 
operations and 
maintenance

Improve municipal 
land use 
management 

SD03-01 Technical Services Housing and Land use Number of Spatial Development Frameworks reviewed and 
submitted to council

KPI Submission to the 
council

1 1 N/A N/A N/A 1 30-Sep-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Build enabling ICT 
infrastructure

GG05-02 Office of the Municipal 
Manager

IT Section Number of Disaster Recovery Plans submitted to council KPI Disaster recovery 
plan

1 N/A 1 N/A N/A 1 31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and 
responsive local 
government system by 
2017

Build enabling ICT 
infrastructure

GG06-01 Office of the Municipal 
Manager

IT Section Number of buildings upgraded with a reliable network/ 
broadband capacity 

KPI Close-out report from 
service provider

2 N/A N/A N/A 3 3 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Support development 
of SMMEs and 
cooperatives

LED03-02 Community Services Local Economic 
Development (LED)

Reduction of unemployment KPI Reliable Statistics on 
unemployment 
(Statistics SA and 
ECCSEC) 

0.03% N/A N/A N/A 3% 3% 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Local Tourism and 
Tourism Information 
dissemination

LED01-02 Community Services Local Economic 
Development (LED)

Number of Tourism Establishment databases maintained KPI Quarterly printout of 
updated Tourism 
establishment 
database

4 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Emerging 
Agricultural 
businesses.

LED01-04 Community Services Local Economic 
Development (LED)

Number of applications for funding submitted. KPI Proof of submission 
from the funder that 
application for 
funding was 
submitted

New Indicator 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Emerging 
Agricultural 
businesses.

LED01-05 Community Services Local Economic 
Development (LED)

Number of Agricultural Forum Meetings conducted KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Emerging 
Agricultural 
businesses.

LED01-06 Community Services Local Economic 
Development (LED)

Number of Local Tourism Organisation (LTO) Meetings 
conducted

KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Emerging 
Agricultural 
businesses.

LED01-07 Community Services Local Economic 
Development (LED)

Number of temporary job opportunities  created within 
Community Services

KPI Contracts 78 60 60 0 0 120 31-Dec-15

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction 
of unemployment by 3% by 
2017 

Provide support to 
Emerging 
Agricultural 
businesses.

LED01-08 Community Services Local Economic 
Development (LED)

Number of Business Forum Meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-45 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Percentage of Municipal Operating
budget spent.

KPI Financial System 
Report

80% 10% 20% 40% 30% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-43 Financial Services Revenue Cost coverage NKPI Financial System 
Report

1.0.67 0.042361111 0.042361111 0.042361111 0.042361111 1.0.77 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-42 Financial Services Revenue Outstanding Service debtors to revenue NKPI Financial System 
Report

76 CFO CFO CFO 86 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-38 Financial Services Revenue Percentage of Billing accounts data forwarded to Service 
provider by the 5th working day of each month

KPI email receipts 100% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-8 Financial Services Revenue Percentage of registered  households earning less than 
R2500 per month with access to free basic services

NKPI Financial System 
Report

100% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-48 Financial Services Revenue Debt Coverage NKPI Financial System 
Report

CFO CFO CFO CFO 1.04 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-04 Financial Services Expenditure Average number of days of payment of trade creditors from 
receipt for invoice

KPI Financial System 
Report

120 60 60 60 60 60 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-01 Financial Services Supply Chain Management 
(SCM)

Percentage of tenders concluded within 3 months of approval 
of tender specification

KPI Financial System 
Report

30% 50% 60% 80% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-02 Financial Services Budget and Reporting Number of S71 reports submitted to Provincial  and  National 
Treasury by the 10th Working day of each month

KPI Email receipt 
indicating that report 
was received

12 3 3 3 3 12 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-04 Financial Services Office of the CFO Number of Annual Financial Statements submitted to the 
Auditor-General

KPI AG Confirmation of 
Receipt of AFS

1 1 0 0 0 1 30-Sep-15

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-12 Financial Services Office of the CFO Current Ratio KPI Financial System 
Report

02:04 02:01 02:01 02:01 02:01 02:01 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-52 Financial Services Office of the CFO Number of Budgets submitted to council for approval KPI Council Submission  
Minutes of meeting 
indicating approval

1 1 N/A N/A N/A 1 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue 
enhancement and 
budget management

FM01-44 Financial Services Revenue The percentage of households with access to free basic 
electricity

NKPI Financial System 
Report

40% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Improve organizational 
cohesion and 
effectiveness

Promote 
Performance 
Management System 
amongst councillors 
and officials

MT06-02 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Percentage of Performance agreements signed (of MM and 
Senior Managers)

KPI Signed  performance 
agreements

100% 100% N/A N/A N/A 100% 30-Sep-15



MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Promote a culture of 
participatory and good 
governance.

Engage communities 
through surveys and 
other means

MT05-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Percentage achievement on customer care surveys KPI Customer care 
satisfaction report

65% N/A N/A N/A 75% 75% 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Skills development 
and capacity building

MT01-03 Corporate Services Human Resources Percentage of a municipality's budget actually spent on 
implementing its workplace skills plan.  

NKPI Register, reports 
Certificates

55% 70% 70% 70% 70% 70% 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Continuously review 
of all municipal 
policies and  by-laws

MT02-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Municipal by-laws submitted to council KPI Council minutes 19 N/A 2 N/A N/A 2 31-Dec-15

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Continuously review 
of all municipal 
policies and  by-laws

MT02-02 Corporate Services Human Resources Number of existing policies reviewed and submitted to council. KPI 26 1 N/A 1 N/A N/A 1 31-Dec-15

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Recruitment of 
critical  vacant 
positions and  Interns  

MT04-04 Corporate Services Human Resources The number of people from employment equity target groups 
employed in the three highest levels of management in 
compliance with a municipality's approved employment equity 
plan.  

NKPI 0 1 N/A N/A 5 N/A 5 16-Mar-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Improve organizational 
cohesion and 
effectiveness

Instil adherence to 
Municipal 
Disciplinary Code

MT07-02 Corporate Services Human Resources Number of staff workshops on disciplinary code held KPI 4 1 1 1 1 1 4 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Skills development 
and capacity building

MT01-02 Corporate Services Skills Development Number of Councillors trained  KPI 7 7 7 7 7 7 7 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build human resource 
capacity for institutional 
and community 
development  by  2017

Continuous Ward 
committee members 
training

MT03-01 Corporate Services Skills Development  Number of ward committee members trained KPI 40 N/A 50 N/A N/A 50 50 30-Jun-16



Key Performance 
Area

IDP STRATEGIC 
OBJECTIVES

DEVELOPMENT 
STRATEGY

Reference 
Number

Department Section Indicator Indi Type POE Required Baseline Qtr 1
Target

(Jul 15- Sep 15) 

Qtr 2
Target

(Oct 15 - Dec 15)

Qtr 3
Target

(Jan 16 - March 
16)

Qtr 4
Target

(April 16 - 
June  16)

Annual Target 
15/16

Annual 
Target Date

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully Functional 
Driving and License 
Testing Centers

SD09-03 Community Services Traffic Number of law enforcement campaigns conducted KPI Report per campaign 
completed

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-01 Community Services Libraries Percentage increase in readership in municipal libraries KPI Monthly reports and 
statistics

10% 4% 2% 2% 2% 10% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-02 Community Services Libraries Number of library campaigns conducted KPI Register, reports and 
photos

1 N/A N/A 1 1 2 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-03 Community Services Waste Management Number of licenced municipal landfill sites KPI Copy of licences for 
landfill sites

3 N/A N/A N/A 1 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure reduction of  
illegal dumping

SD06-01 Community Services Waste Management Number of  waste management awareness campaigns 
conducted

KPI The attendance 
registers as well as 
the report

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-02 Community Services Waste Management Percentage households (excluding farms) with access to basic 
level of solid waste removal

NKPI Weekly checklist New Indicator 96% 96% 96% 96% 96% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-04 Community Services Waste Management Number of formal solid waste collection points registered on the 
debtors system.

PI Financial System 
Report indicating new 
households registered 
in the debtor system 

Wiseman 100 100 100 100 400 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-04 Technical Services Electrical Reduction in electricity loss KPI Report on Electricity 
Losses

38% 28% 26% 20% 18% 18% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-05 Technical Services Electrical Number of energy efficiency plans submitted council KPI Draft Energy 
Efficiency Plan

0 1 N/A N/A N/A 1 30-Sep-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-01 Technical Services Electrical Number of application forms for funding submitted to the DOE 
for the Electricity Master Plan

KPI Copy of Submission to 
DOE

3 N/A N/A N/A 1 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-02 Technical Services Electrical Number of bulk electricity meters installed KPI Signed work order 
forms

14 12 20 30 30 92 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-01 Technical Services Project Management Unit Kilometres of access roads constructed KPI Completion 
certificates

1.9 2.1 N/A N/A N/A 2.1 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-01B Technical Services Roads and Storm water Kilometres of access roads resurfaced KPI Roads and Storm 
water quarterly report

New Indicator 5 5 N/A N/A 10 31-Dec-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-03 Technical Services Roads and Storm water Kilometers of gravel roads maintained KPI Quarterly report 
submitted to section 
79 committee

20 5 5 5 5 20 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Construct and  
resurface Roads and 
access roads

SD02-02 Technical Services Roads and Storm water Kilometers of storm water channels maintained KPI Quarterly report 
submitted to section 
79 committee

7 3 4 3 2 12 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Maintain and refurbish 
municipal buildings

SD08-01 Technical Services Office of the Director 
Technical Services

Number of Municipal town halls refurbished KPI Completion certificate 
(Burgersdorp Town 
Hall)

1 N/A N/A 1 N/A 1 31-Mar-16



INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-06 Technical Services Electrical Number of formal electricity registrations on the debtors system. KPI Financial System 
Report indicating new 
households registered 
in the debtor system 

Technical 100 100 100 100 400 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate transfer of 
ownership of houses 
(pre 1994 housing 
stock)

SD04-1 Technical Services Housing and Land use Number of housing needs registers updated KPI Updated national 
housing database

1 N/A N/A 1 N/A 1 30-Sep-15

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-07 Technical Services Electrical Number of plans for electricity network to be transferred from 
Eskom to Gariep Municipality submitted to council

PI Minutes of council 
meeting

0 N/A N/A N/A 1 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Improve municipal 
land use management

SD03-02 Technical Services Electrical Number of land use reports submitted to council PI Minutes of council 
meeting

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-02 Technical Services Office of the Director 
Technical Services

Number of temporary job opportunities  created within Technical 
Services

KPI Contracts 102 58 15 10 10 93 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-08 Technical Services Electrical Percentage of requests responded to in terms of electricity 
connections and maintenance

KPI Works order forms
Complaints register
Reports submitted to 
the Section 79 
Committee

100% 100% 100% 100% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-03 Technical Services Electrical Number of high mast lights erected KPI Completion Certificate 0 N/A N/A 13 N/A 13 31-Mar-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Capitalization of 
electricity metering  

SD01-03 Technical Services Electrical The percentage of households with access to basic level of 
electricity

NKPI Monthly electricity 
monitoring report
Printout from SEBATA 
system

100% 100% 100% 100% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Maintenance and 
upgrading  of existing 
infrastructure

SD07-04 Technical Services Electrical Percentage of a municipality’s capital budget actually spent on 
capital projects identified for a particular financial year in terms 
of the municipality’s integrated development plan

NKPI Monthly reports and 
annual report

100% 25% 60% 95% 100% 100% 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully Functional 
Driving and License 
Testing Centers

SD09-04 Community Services Traffic Number of monthly combined traffic officer duty registers 
compiled

PI Duty Register New 3 3 3 3 12 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-03 Community Services Libraries Number of monthly section meetings held with section heads 
(libraries)

PI Minutes of meetings 
and attendance 
registers

0 3 3 3 2 11 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully Functional 
Driving and License 
Testing Centers

SD09-02 Community Services Traffic Number of roadside checks performed KPI Summary report 
indicating Checks

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully Functional 
Driving and License 
Testing Centers

SD09-05 Community Services Traffic Number of traffic fines issued PI Report on Traffic fines 
issued

Wiseman 25 25 25 25 100 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-04 Community Services Libraries Number of requests for library funding to DSRAC. PI Funding request 1 1 N/A N/A N/A 1 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Increase access and 
optimal usage of 
library services

SD10-05 Community Services Libraries Number of quarterly reports submitted to the Department of 
Sports, Recreation, Arts and Culture (DSRAC).

PI email confirmation of 
receipt of reports by 
Department

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Facilitate sustainable 
environmental 
management and 
conservation

SD05-05 Community Services Waste Management Percentage of illegal dumping sites cleared as per identification 
from the district

KPI Before and After 
report from the district

10% 5% 5% 5% 5% 20% 30-Jun-16



INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Ensure fully Functional 
Driving and License 
Testing Centers

SD09-01 Community Services Traffic Number of vehicle testing station refurbished in compliance with 
National Traffic Act

KPI Completion certificate Traffic N/A N/A N/A 1 1 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 
2017 

Provide support to 
Local Tourism and 
Tourism Information 
dissemination

LED01-01 Community Services Local Economic 
Development (LED)

Number of LED forum meetings conducted KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Implement 
programmes 
supporting special 
groups

GG04-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Special Programmes coordinated KPI Report on each 
programme

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-04 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Audit opinion of Auditor General KPI AG report Qualified Audit opinion N/A Unqualified Audit 
Opinion

N/A N/A Unqualified Audit 
Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Provide Ward 
Committee support

GG07-01 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Ward committee meetings held KPI Minutes of meetings 
and attendance 
registers

30 12 15 15 15 57 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-03 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Council Outreach programmes held KPI Report per Outreach 
Programme

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-09 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of annually reviewed risk based audit plans submitted to 
Audit Committee

KPI Council minutes 1 1 N/A N/A N/A 1 30-Sep-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-03 Office of the Municipal 
Manager

Risk and Compliance Number of Audit committee meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-08 Office of the Municipal 
Manager

Risk and Compliance Number of  Audit action plans developed KPI Audit Action Plan 1 N/A 1 N/A N/A 1 31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-07 Office of the Municipal 
Manager

Risk and Compliance Number of awareness workshops held on fraud and corruption KPI Attendance Register 
per workshop

1 N/A 1 N/A 1 2 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-05 Office of the Municipal 
Manager

Risk and Compliance Percentage of Audit findings attended to as per Audit Action 
Plan

KPI Report indicating 
attendance to Audit 
findings

100% N/A N/A 50% 100% 100% 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-01 Office of the Municipal 
Manager

IDP and PMS Unit Number of  Performance management policies reviewed KPI Council adoption of 
PM Policy

1 N/A N/A N/A 1 1 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG01-06 Office of the Municipal 
Manager

IDP and PMS Unit Number of IDP's submitted to council KPI Council Agenda or 
Minutes when IDP 
was Tabled in Council

1 N/A N/A N/A 1 1 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-04 Office of the Municipal 
Manager

IDP and PMS Unit Number of Annual Reports tabled before Council KPI Council Resolution  
and  Actual Document

1 N/A N/A 1 N/A 1 31-Mar-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-05 Office of the Municipal 
Manager

IDP and PMS Unit Number of Oversight Reports tabled before MPAC and  Council KPI Council Resolution  
and  Actual Document

1 N/A N/A 1 N/A 1 31-Mar-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-10 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on the Predetermined 
Objectives (PDOs)

KPI AG report Disclaimer N/A Unqualified Audit 
Opinion

N/A N/A Unqualified Audit 
Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-11 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on the Financial Statement KPI AG report Mrs Mcingane N/A Unqualified Audit 
Opinion

N/A N/A Unqualified Audit 
Opinion

31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure and maintain 
clean governance 

GG01-12 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Auditor-General Opinion expressed on laws and regulations KPI AG report MM N/A Unqualified Audit 
Opinion

N/A N/A Unqualified Audit 
Opinion

31-Dec-15



GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Maintain effective 
media relations

GG08-01 Office of the Municipal 
Manager

Communications - Customer 
Care - Public Participation

Number of ordinary council meeting media releases published in 
the local newspaper

KPI Minutes of meetings 
and attendance 
registers

1 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-02 Office of the Municipal 
Manager

Communications - Customer 
Care - Public Participation

Number of Internal newsletters published KPI Published Internal 
Newsletters

1 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-04 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Number of Management Team Meetings conducted PI Minutes of meetings 
and attendance 
registers

8 3 3 3 3 12 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT06-06 Office of the Municipal 
Manager

IDP and PMS Unit Number of Section 72-mid-year reports submitted to Council KPI Council Resolution  
and  Actual Document

1 N/A N/A 1 N/A 1 31-Mar-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

MT07-03 Corporate Services Human Resources Number of Human Resource Committee (LLF) meetings held KPI Minutes of meetings 
and attendance 
registers

12 3 3 3 3 12 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure and maintain 
clean governance 

GG01-01 Corporate Services Administration and Records Number of Council meetings held in terms of the approved 
annual planner

KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Promote a culture of 
participatory and good 
governance.

Ensure and maintain 
clean governance 

GG01-02 Corporate Services Administration and Records Number of MPAC Meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
TRANSFORMATION 
AND 
ORGANISATIONAL 
DEVELOPMENT

ensure continuous 
engagements with 
communities, civil society 
responsive local 
government system by 
2017

Improve Document 
Management System

MT08-01 Corporate Services Administration and Records Number of workshops on records management held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Ensure continuous 
engagements with 
communities, civil 
society and 
stakeholders

GG02-05 Corporate Services Human Resources Number of Occupational Health and Safety (OHS) meetings 
held

KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

INFRASTRUCTURE 
AND BASIC SERVICE 
DELIBERY

Eradicate backlogs in order 
to improve access to 
services and ensure proper 
operations and 
maintenance

Improve municipal 
land use management 

SD03-01 Technical Services Housing and Land use Number of Spatial Development Frameworks reviewed and 
submitted to council

KPI Submission to the 
council

1 1 N/A N/A N/A 1 30-Sep-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Build enabling ICT 
infrastructure

GG05-02 Office of the Municipal 
Manager

IT Section Number of Disaster Recovery Plans submitted to council KPI Disaster recovery plan 1 N/A 1 N/A N/A 1 31-Dec-15

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Build enabling ICT 
infrastructure

GG06-01 Office of the Municipal 
Manager

IT Section Number of buildings upgraded with a reliable network/ 
broadband capacity 

KPI Close-out report from 
service provider

2 N/A N/A N/A 3 3 30-Jun-16

GOOD 
GOVERNANCE AND 
PUBLIC 
PARTICIPATION

Build an efficient, effective, 
accountable and responsive 
local government system by 
2017

Build enabling ICT 
infrastructure

GG07-01 Office of the Municipal 
Manager

IT Section Percentage integration between DMS and municipal website PI Website N/A N/A N/A N/A 100% 100% 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 
2017 

Support development 
of SMMEs and 
cooperatives

LED03-02 Community Services Local Economic 
Development (LED)

Reduction of unemployment KPI Reliable Statistics on 
unemployment 
(Statistics SA and 
ECCSEC) 

LED N/A N/A N/A 3% 3% 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 

 

Provide support to 
Local Tourism and 
Tourism Information 
dissemination

LED01-02 Community Services Local Economic 
Development (LED)

Number of Tourism Establishment databases maintained KPI Quarterly printout of 
updated Tourism 
establishment 
database

4 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 

 

Provide support to 
Emerging Agricultural 
businesses.

LED01-04 Community Services Local Economic 
Development (LED)

Number of applications for funding submitted. KPI Proof of submission 
from the funder that 
application for funding 
was submitted

New Indicator 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 

 

Provide support to 
Emerging Agricultural 
businesses.

LED01-05 Community Services Local Economic 
Development (LED)

Number of Agricultural Forum Meetings conducted KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 
2017 

Provide support to 
Emerging Agricultural 
businesses.

LED01-06 Community Services Local Economic 
Development (LED)

Number of Local Tourism Organisation (LTO) Meetings 
conducted

KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16



LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 
2017 

Provide support to 
Emerging Agricultural 
businesses.

LED01-07 Community Services Local Economic 
Development (LED)

Number of temporary job opportunities  created within 
Community Services

KPI Contracts 60 60 0 0 120 31-Dec-15

LOCAL ECONOMIC 
DEVELOPMENT

Create a conducive 
environment for economic 
growth and  the reduction of 
unemployment by 3% by 
2017 

Provide support to 
Emerging Agricultural 
businesses.

LED01-08 Community Services Local Economic 
Development (LED)

Number of Business Forum Meetings held KPI Minutes of meetings 
and attendance 
registers

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-37 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Percentage of Municipal Capital
budget spent

KPI Financial System 
Report

MM/CFO MM/CFO MM/CFO N/A N/A MM/CFO 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-45 Office of the Municipal 
Manager

Office of the Municipal 
Manager

Percentage of Municipal Operating
budget spent.

KPI Financial System 
Report

MM/CFO MM/CFO MM/CFO MM/CFO 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-46 Corporate Services Office of the Director 
Corporate Services

Percentage of approved departmental operating budget spent PI KFA 20: Expenditure 
and  Cost  
Management

MM/CFO 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-43 Financial Services Revenue Cost coverage NKPI Financial System 
Report

0 0.042361111 0.042361111 0.042361111 0.042361111 0.042361111 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-42 Financial Services Revenue Outstanding Service debtors to revenue NKPI Financial System 
Report

CFO CFO CFO CFO CFO CFO 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-38 Financial Services Revenue Percentage of Billing accounts data forwarded to Service 
provider by the 5th working day of each month

KPI email receipts 100% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-40 Financial Services Revenue Percentage of consumers disconnected in terms of the credit 
control policy

PI Cut off list 100% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-8 Financial Services Revenue Percentage of registered  households earning less than R3000 
per month with access to free basic services

NKPI Financial System 
Report

CFO 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-48 Financial Services Revenue Debt Coverage NKPI Financial System 
Report

CFO CFO CFO CFO CFO CFO 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Develop and 
implementing 
appropriate financial 
management policies, 
procedures and 
systems

FM02-02 Financial Services Office of the CFO Number of Management meetings conducted PI Minutes of meetings 
and attendance 
registers

0 3 3 3 3 12 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Develop and 
implementing 
appropriate financial 
management policies, 
procedures and 
systems

FM02-01 Financial Services Office of the CFO Number of Finance Related policies reviewed PI Council Submission of 
Policies or Minutes of 
meeting indicating 
approval of policies

20 0 0 23 23 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-02 Financial Services Office of the CFO Number of Contract Registers compiled PI Updated Contract 
Register

1 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM03-03 Financial Services Office of the CFO Number of reports on performance of service providers 
submitted

PI Council Resolution  
and  Actual Document

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-04 Financial Services Expenditure Average number of days of payment of trade creditors from 
receipt for invoice

KPI Financial System 
Report

45 30 30 30 30 30 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-49 Financial Services Expenditure Number of Monthly Bank Reconciliations compiled PI Monthly bank recon 12 3 3 3 3 12 30-Jun



MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-50 Financial Services Expenditure Number of monthly Payroll Reconciliations conducted by the 
10th working day of each month

PI Monthly recon on 
payroll system

12 3 3 3 3 12 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-51 Financial Services Office of the CFO Percentage Departmental Operating budget spent PI Financial System 
Report

80% 30% 50% 70% 90% 90% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-05 Financial Services Supply Chain Management 
(SCM)

Number of supplier workshops held on SCM processes PI Attendance register of 
suppliers attended

1 N/A N/A N/A 1 1 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-01 Financial Services Supply Chain Management 
(SCM)

Percentage of tenders concluded within 3 months of approval of 
tender specification

KPI Financial System 
Report

30% 50% 60% 80% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-06 Financial Services Supply Chain Management 
(SCM)

Number of quarterly reports on progress with the 
implementation of the SCM policy submitted to CFO within 10 
working days in terms of Regulation 6(3)

PI Council Resolution  
and  Actual Document

4 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-06 Financial Services Supply Chain Management 
(SCM)

Number of reconciliations done on Impairment of Property, Plant 
and Equipment, Investment Property and Intangible assets 
(Carrying Value - Depreciation )

PI Reconciliation report 1 0 0 0 0 1 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-07 Financial Services Supply Chain Management 
(SCM)

Number of Fixed Asset Registers updated (FAR) PI Summary on FAR 1 1 1 1 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-08 Financial Services Supply Chain Management 
(SCM)

Number of physical verifications conducted on assets PI Assets Recon 
summary

0 0 1 0 1 2 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure effective and 
compliant Supply 
Chain Management 
system

FM03-09 Financial Services Supply Chain Management 
(SCM)

 Percentage of supplier requests vs updates updated on SCM 
database within 5 working days

PI Summary recon on 
Requests vs updates

100% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-02 Financial Services Budget and Reporting Number of S71 reports submitted to Provincial  and  National 
Treasury by the 10th Working day of each month

KPI Email receipt 
indicating that report 
was received

12 3 3 3 3 12 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-04 Financial Services Office of the CFO Number of Annual Financial Statements submitted to the Auditor-
General

KPI AG Confirmation of 
Receipt of AFS

1 1 0 0 0 1 30-Sep-15

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-05 Financial Services Office of the CFO Number of Mid-Year Budget and Performance Reports 
submitted in terms of sec72 of the MFMA to the Mayor by the 
25th of January

PI Council Resolution  
and  Actual Document

1 0 1 0 0 1 31-Dec-15

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-06 Financial Services Office of the CFO Number of Audit Action Plans compiled PI Audit action Plan 1 0 0 0 0 1 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-12 Financial Services Office of the CFO Current Ratio KPI Financial System 
Report

02:04 02:01 02:01 02:01 02:01 02:01 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure MFMA 
reporting compliance

FM04-07 Financial Services Budget and Reporting Number of budget variance reports submitted to each HOD by 
the 10th working day of each month

PI Register indicating 
signoff or email 
receipt of director

12 3 3 3 3 12 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-52 Financial Services Office of the CFO Number of Budgets submitted to council for approval KPI Council Submission  
Minutes of meeting 
indicating approval

2 1 0 2 1 4 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-53 Financial Services Revenue Percentage of electricity meters read monthly PI Actual no of working 
meters / no of meters 
read

53% 100% 100% 100% 100% 100% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-54 Financial Services Revenue Year to date debtors payment PI Financial report 50% 60% 60% 60% 60% 60% 30-Jun-16

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-55 Financial Services Revenue Number of supplementary valuation rolls compiled PI Summary of 
Supplementary 
Valuations

1 1 0 0 0 1 15-Sep-15

MUNICIPAL 
FINANCIAL 
VIABILITY AND 
MANAGEMENT

Improve financial 
management in the 
municipality by 2017

Ensure financial 
viability through 
revenue enhancement 
and budget 
management

FM01-44 Financial Services Revenue The percentage of households with access to free basic 
electricity

NKPI Financial System 
Report

40% 100% 100% 100% 100% 100% 30-Jun-16


	SDBIP top level (KPI's)
	SDBIP 2015-16


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


